	Philip Young

A career computer programmer, who quickly adapts to emerging technology and relates it to decades old programming methodologies.
	1221-545 The West Mall

Toronto, ON, M9C 1G6

(647) 774-2612

phil@philipyoung.ca

	EXPERIENCE

Livingston International, Toronto — Senior Quality Assurance Analyst

Oct 2011-Dec 2015

• Report to the Director, Quality Control 
• Designed and executed test scripts in a team of QAs with the input from a team of developers, end users, and quality analysts in Toronto, Buffalo, and Mexico City.
• Report on timelines and percentage analytics.  
• Use Visual Studio product Team Foundation Server (TFS) to collaborate.  
• Managed the environment for Sharepoint Server 2007.
• Developed and maintained client-facing and internal PDF forms.

Livingston International, Toronto — Webmaster 

Oct 2006-Sep 2011

• Report to the Vice-president, Corporate Communications 
• Maintain and update corporate Intranet and public Web sites. 
• Act as advisor regarding changes to web site format changes and re-build. 
• Report on web statistics and analytics.  
• Use Adobe products to create images, photos and PDF forms.  
• Contact web developers for program requests and in cases of emergency.  
• Maintain web domain names life-cycle.

WebHelp Inc., Montreal — Workforce Manager, Database Manager, Quality Control Evaluator

September 2002-April 2006

Responsibilities:  
• Report to the Business Relations Manager the daily production numbers 
• Report to the Team Leads any errors and anomalies from the daily staff punch clock data 
• Report to the Service Delivery Managers weekly the projected staffing requirements 
• Upload the staff schedule into the Kronos eTime (ADP) software 
• Report to the Quality Manager concerning addition and modifications of the Quality Intranet 
• Where required, take customer calls and monitor calls for quality control 

Technical Environment: 
• Developed intranet database in ASP to increase quality control productivity by 380% 
• Developed office automation tools in VBA to increase report accuracy in 10% of the time 
• Use Excel to query SQL server for productivity numbers  
• Use Erlang functions to create staffing requirements

De La Rue Cash Systems (Canada), Montreal, Toronto — Data System Integrator, System Support Supervisor, Computer Programmer

Sep 1993-May 2002

• Converted and combined incompatible data from Haliburton & White into De La Rue data system 
• Developed custom reports not available in De La Rue system application 
• Upgraded and installed workstation systems and software 
• Data backup and network maintenance 
• Developed custom application for company to maintain service dispatch and accounts receivable 
• Saved company $100,000 per month in lost billing from previous dispatch system 
• Worked with MIS to debug and maintain ATM contract fulfillment software 
• Worked with Service Managers to maintain legacy software stability for Y2K 
• Worked with Network MIS to catalogue, backup, transfer, and integrate network during merger with De La Rue 
• Developed custom applications for clients including major banks and national retailers.  
• Reduced customer costs by 50% with no overall reduction in throughput resulting in the sale of 20+ units, and securing the market for related supplies and maintenance contracts. 
• Debugged and improved the accounts receivable and inventory system using Clipper. 
• Provided telephone and on-site customer assistance.  
• Created interface code for serial peripherals.  
• Worked closely with the Sales, Service and Programming teams. 

EDUCATION

University of Toronto, Toronto — Bachelor of Science

September 1985 - December 1991

Degree in Computer Science with a minor in Economics.

Ryerson Polytechnic Institute, Toronto — Continuing Education Courses

January 1993 - April 1993

Continuing Education Courses in 'C' and COBOL.

University of Toronto, Toronto — Continuing Education Courses

January 2016 - Current

Android to be applied to a certificate in Mobile Business Technologies & Applications.

PROJECTS

The Friends of the Merril Collection — WordPress

The website was hacked.  I isolated the offending files and restored the system.  Currently tasked with upgrading the site.
	SKILLS

· HTML, JavaScript, PHP, AJAX, MySQL, ASP, VBA, Access, dBase III, Clipper, UNIX script, C++, DOS Batch, COBOL, FORTRAN, Turing, BASIC, Lotus 123 Macros, UNISYS DP30 

· Currently enrolled in a course for Android.

· Experience with PnP installations.

LANGUAGES

English, French


